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1. Basic Details
Title: “Industrial Visit Report of Miracle Software Systems (I) Ltd, Visakhapatnam.”

= Date of visit: 18 March 2025.
= Name of Industry: Miracle Software Solutions (I) Ltd
= Location of Industry: Visakhapatnam
* Year and branch of students: III year CSE
* Faculty Guide: Dr. K. Vijay Kumar
A. Lakshmi
Sunitha
Leela Naveen
= Department: COMPUTER SCIENCE AND ENGINEERING

= Institution: Srinivasa Institute of Engineering and Technology.

2. INTRODUCTION:
= Purpose of the Visit:

The industrial visit to the Miracle Software Solutions aims to provide practical experience in application
development, cloud computing, business intelligence and enterprise solutions aligning with the
curriculum by bridging theoretical knowledge with real-world applications.

Objectives of the Industrial Visit:

Practical Knowledge:

Gain firsthand experience of the actual working of a advanced technologies such as Al, machine
learning, cloud platforms, and ERP solutions like SAP and Microsoft Dynamics.

Company Overview:

Founded in 1994, Miracle Software Systems has built a reputation for providing innovative and
efficient IT solutions to businesses. The company's headquarters are based in Michigan, USA, with
development and operational centers in India, including its office in Visakhapatnam (Vizag). The
company focuses on delivering high-quality IT services, including:

e Custom Application Development

e Cloud Services & Solutions

¢ ERP Implementation

e Business Intelligence

¢ Digital Transformation Services

e [T Support & Maintenance
Vision and Mission:

The vision of Miracle Software Systems is to be a leading IT services provider, delivering cutting-
edge solutions to help businesses worldwide drive innovation and efficiency. Their mission is to
empower businesses with scalable and efficient technology solutions that improve performance,
reduce costs, and streamline operations.

Operations and Work Environment:



Miracle Software Systems' office in Vizag is equipped with state-of-the-art facilities, fostering a
collaborative and efficient work environment. The open workspace encourages teamwork, while quiet
zones allow for focused, individual work. The office infrastructure supports modern IT needs, with
robust server management, a secure network environment, and excellent connectivity to support
global operations.

3. VISIT DETAILS:
= Industry profile:

Miracle Software Systems is a global IT services company that offers a wide range of technology
solutions, including application development, cloud computing, business intelligence, and
enterprise solutions. With its presence in multiple locations around the world, Miracle Software
Systems serves clients from various industries, providing services aimed at improving business
processes and optimizing technology systems.

Key Highlights of the Visit:

During the industrial visit to Miracle Software Systems in Vizag, several aspects of the company's
operations were highlighted, offering a comprehensive understanding of its working environment,
culture, and technological expertise:

e Technology Stack: Miracle Software Systems utilizes various advanced technologies such as
Al, machine learning, cloud platforms, and ERP solutions like SAP and Microsoft Dynamics.
They focus on providing future-ready solutions that help businesses adapt to changing
technological trends.

¢ Development Process: The company follows agile development methodologies to ensure
flexibility and adaptability in their projects. Regular communication with clients and iterative
project delivery helps ensure that their solutions align with client expectations.

e Client Projects: The company has successfully worked with several large multinational
corporations across various sectors, including healthcare, finance, retail, and manufacturing.
During the visit, the team provided examples of ongoing projects in Al-based analytics and
cloud migration for clients in different industries.

e Employee Culture and Environment: The work culture at Miracle Software Systems is
centered on innovation, collaboration, and continuous learning. Employees are encouraged to
engage in skill development programs and are given opportunities to work on diverse, high-
impact projects.

Key Activities during the Visit:
1. Welcome Session:

o We were warmly welcomed by the senior management team, who gave us an
overview of the company’s history, services, and technological advancements. They
emphasized the company's journey from its inception to becoming a recognized
leader in the IT industry.

2. Tour of the Facilities:

o A guided tour of the company’s facilities provided insight into the working
environment. We were shown different departments, including software development,
testing, and client servicing. The office space was modern, well-equipped, and
designed to foster a collaborative work environment.



3. Presentation on Technologies:

o The technical team delivered an informative presentation on the technologies used by
Miracle Software Systems, particularly focusing on their enterprise mobility
solutions, cloud integration, and analytics tools. They demonstrated how their
solutions help businesses optimize operations and improve customer experience.

4. Interactive Session with Employees:

o Students had the opportunity to interact with the employees in various departments.
Employees shared their experiences of working at Miracle Software Systems and
offered valuable insights into the challenges and rewards of working in the IT
industry.

5. Q&A Session:

o At the end of the session, students participated in a Q&A, where they were able to ask
questions regarding career opportunities, technological innovations, and the
company’s future growth strategies.

4. LEARNING OUTCOMES:

% Students will gain first hand exposure to the organizational structure, workflow, and business
model of a leading IT services company.

+ Students will observe and understand practical applications of technologies such as Artificial
Intelligence (AI), Cloud Computing, Big Data, Internet of Things (IoT), and Robotic Process
Automation (RPA) as used in real-world projects



+ Students will comprehend how software projects are managed end-to-end, including
requirement gathering, design, development, testing, deployment, and maintenance.

« Students will learn about various roles in the IT industry, required skill sets, and expectations
from fresh graduates, helping them align their learning goals with market needs.

+« Students will get insights into quality assurance processes, security standards, and compliance
protocols followed in global IT services.

«» Exposure to real-world innovations and research initiatives at Miracle Software Systems

fosters an attitude of continuous learning and creativity.

5. CONCLUSIONS:

The industrial visit to Miracle Software Systems in Vizag provided valuable insights into how a global
IT services company operates and maintains its competitive edge in the industry. The company’s
emphasis on innovation, customer satisfaction, and continuous improvement in its service offerings is
commendable. The visit was an excellent opportunity for students and professionals to understand the
real-world application of various IT technologies and the operational dynamics within a global IT
services organization..
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